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Executive Summary

Entrepreneurs create more jobs than any other sector of the economy, and they are at the forefront of an
evolving 215t century economy that is shaping America’s new employment landscape—one where brick-
and-mortar storefronts are being replaced by online retailers, and freelancers and contractors are the new
version of the 9-to-5 office worker. New scientific opinion polling shows these solo entrepreneurs are
doing financially well for the most part, but they struggle to access benefits like retirement plans, and a
significant number are not saving anything for retirement.

A national scientific opinion poll conducted December 9-19, 2016 for Small Business Majority by
Greenberg Quinlan Rosner Research found America’s freelancers and contractors are doing reasonably
well in the post-recession economy, with only 15% reporting that they struggle financially. A 53% majority
describes themselves as doing well, and nearly half (48%) report they earn at least $50,000 a year
contracting or freelancing. For most freelancers, this is an occupation they chose, as it affords them a
measure of freedom, flexibility and autonomy that cannot be found as a paid employee. But as these
results show, this choice also carries with it significant liabilities and barriers, from the unpredictability of
income, to taxes and the lack of employer-sponsored benefits like retirement plans.

Fully 40% of these freelancers do not have a formal retirement plan, and 52% describe the lack of an
employer-sponsored retirement plan as a major concern when considering freelancing. Among reasons
why they do not have a retirement plan, nearly 4 in 10 (38%) say they do not generate enough income to
save, 31% say it’s because they don’t get paid on a predictable basis, 12% say retirement plans are too
expensive and 8% say there are no good retirement options for freelancers.

Considering the barriers they face to saving for their golden years, it should come as no surprise that
freelancers and contractors show strong support for portable retirement savings plans. One key to the
appeal of such a vehicle is the flexibility this offers. Nearly 8 in 10 (79%) say they are interested in a
flexible retirement savings plan that is portable across employers and can accommodate intermittent
contributions. This interest jumps to 91% for younger freelancers and to 87% for those who derive more
than half of their income from retirement work.

When it comes to proposed programs, 83% say a plan that allows you to withdraw without penalty in
order to increase your financial flexibility would make them more likely to save for retirement. Other
plans that would make them more likely to save for retirement include automatic investment features,
such as the ability to adjust investments based on your age (74% support) and a plan that includes an
automated streamlined process to contribute to a retirement plan during the process of paying quarterly
taxes (72% support), among others.

Freelancers do not always know how much—or even if—they will earn on a month-to-month basis. And
while they are doing well overall, they still struggle to plan ahead and access crucial benefits like
retirement plans. This is why they need flexible options that accommodate their unpredictable income.
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Main Findings

Majority of freelancers doing well financially: Only 15% of the freelancers, contractors and
temporary employees surveyed say they struggle financially. A 53% majority describe themselves as
doing well and 32% say they are “just okay.” Nearly half (48%) earn at least $50,000 a year contracting
or freelancing.

Despite barriers, freelancers are happy with their career choice: A mere 6% of respondents
say they plan to stop freelancing and seek a permanent full-time job. The majority (54%) would
continue working as an independent worker/business owner, 12% want to continue freelancing, but
seek permanent part-time work to supplement their income, 9% hope to build larger business with
more hours and 12% plan to retire in the next few years.

Many freelancers lack retirement savings plan; face variety of barriers to retirement
savings: Despite their reports of being financially well, 4 in 10 freelancers do not have an active,
formal retirement plan. When citing reasons why they do not have a retirement plan, nearly 4 in 10
(38%) say they do not generate enough income to save, 31% say it’s because they don’t get paid on a
predictable basis, making it harder to set aside money, 12% say it’s because plans are too expensive,
and 8% say there are no good retirement options for freelancers.

Losing employer-sponsored benefits was a concern when considering freelancing: More
than half of freelancers (52%) say the lack of an employer-sponsored retirement plan was a concern
when considering freelancing or becoming a solo entrepreneur. This rivals concern about losing other
employer-sponsored benefits like healthcare (54%) and their ability to generate work (63%).

Vast majority say lack of retirement savings plan is a drawback of freelance work: Seven
in 10 freelancers report that saving for retirement is a concern, with 1 in 3 who say it is a major concern
for them. Other financial concerns for the self-employed include the cost of health coverage (74%
concerned), the rate of taxation (72%), inconsistent cash flow (67%), having enough income to cover
sick days or medical leave (50%) and more.

Freelancers strongly support portable retirement vehicles: Nearly 8 in 10 (79%) say they are
interested in a flexible retirement savings plan that is portable across employers and can accommodate
intermittent contributions. This interest jumps to 91% for younger freelancers and to 87% for those
who derive more than half of their income from retirement work. When it comes to proposed
programs, 83% say a plan that allows you to withdraw without penalty in order to increase your
financial flexibility would make them more likely to save for retirement. Other plans that would make
them more likely to save for retirement include automatic investment features, such as the ability to
adjust investments based on your age (74%) and a plan that includes an automated streamlined
process to contribute to a retirement plan during the process of paying quarterly taxes (72%).

Methodology: The poll reflects an Internet survey of 500 contractors, freelancers or temporary
employees. It has a margin of error of +/-4.4%. The poll was conducted by Greenberg Quinlan Rosner
for Small Business Majority from December 9-19, 2016.

© 2017 Small Business Majority 4



Freelancers Doing Well Financially, Secure in their Career Choice

Only 15% of the freelancers, contractors and temporary employees surveyed say they struggle financially;
a 53% majority describe themselves as doing well and 32% are “just OK.” To be sure, not everyone gets
rich freelancing, but most are making enough to get by, with nearly half (48%) reporting they make at
least $50,000 annually from contract or freelance work.

Figure 1: Majority of freelancers say they are doing well financially

Which of the following best describes how well your personal finances are doing?

7%

8% 17%

® Doing very well
® Doing well
Just OK
= Not doing well
® Not doing well at all

32%
36%

They also draw from a variety of income sources. Just over half (53%) say they earned income from a
business they own. Many others draw on e-commerce or other aspects of the shared economy.

Figure 2: Income sources for freelancers

Have you earned money from any of the following over the past 12 months? Select all that apply.

Selling goods on Ebay, Amazon, etc. _ 15%

Selling crafts or products in physical marketplaces or storefronts - 6%
Etsy or other online artisan marketplaces . 3%
A multi-level marketing company like Amway or Herbalife . 3%
Upwork, Elance, Freelancer.com, TaskRabbit or other online job marketplaces . 3%
Other asset based platforms selling or renting assets like cars on Getaround or Turo I 2%
Other online on-demand service platforms such as Uber, Lyft, etc. I 2%
Airbnb I 1%

None 33%

The vast majority of those freelancing have been doing this work for a significant amount of time, with
less than 20% of respondents saying they’ve been freelancing for two years and under. More than 6 in 10
(62%) have been freelancing for at least five years.

Perhaps the most convincing endorsement that freelancers are thriving outside the traditional workplace
is that only 6% say they plan to stop freelancing and seek a permanent full-time job. A 54% majority
would continue working as an independent worker/business owner, 12% want to continue freelancing, but
seek permanent part-time work to supplement their income, 9% hope to build larger business with more
hours and 12% plan to retire in the next few years.
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Significant Number of Freelancers Not Saving for Retirement

While the majority of freelancers may not be worrying about their finances, 4 in 10 are not saving
anything for retirement. When asked about their savings outside of Social Security, only 1 in 4 say they
will have enough for retirement. More than 1 in 3 say that while they have some savings, they will need
another source of income or will need to save more to retire comfortably.

Figure 3: 4 in 10 freelancers have no retirement plan

Which of the following retirement plans do you actively contribute to, not including plans from past employers that
are dormant? Please select all that apply.

Do not have a formal retirement plan

403B

myRA

SEP

Simple IRA

401K

IRA or Roth IRA

I s
I 5%

When citing reasons why they do not have a retirement plan, nearly 4 in 10 (38%) say they do not
generate enough income to save, 31% say it’s because they don’t get paid on a predictable basis, making it
harder to set aside money, 12% say it’s because plans are too expensive and 8% say there are no good
retirement options for freelancers.

Other

Figure 4: Freelancers cite barriers to saving for retirement

Which of the following statements best describes why you do not have a retirement plan?

| don't get paid on a predictable basis, which makes it hard to _ 319
set aside money °
I'm relying on my spouse's plan _ 14%
Plans are too expensive _ 12%
| prefer to save for retirement in other ways _ 11%
| plan to get a retirement plan but do not have one in place yet _ 11%

Limited options/no good retirement plans for freelancers - 8%

It is too early in my business to set aside money for retirement o
and | need to put most of my money back in my business - 7%

| am retiring soon - 7%

The array of options is overwhelming - 4%

I'd rather spend on health care - 4%

I'm only freelancing until | find a job and | don't want a long- . 39
term commitment °

Setting up and maintaining a plan is too time consuming I 1%

oter [ 7%
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Lack of Retirement Is a Significant Drawback to Freelance Work

While most of these freelancers do not look to punch a clock in the near term, they also recognize the
drawbacks in their career choices. Some of these disadvantages are near-term and immediate, such as the
cost of benefits and the lack of a predictable income, and some are more long term, including retirement.

More than half of freelancers (52%) say the lack of an employer-sponsored retirement plan was a concern
when considering to freelance or become a solo entrepreneur. This rivals concern about losing other
employer-sponsored benefits like healthcare (54%) and their ability to generate work (63%).

Figure 5: Lack of retirement savings plan a concern when considering freelancing

Please indicate whether the following items were a major concern, somewhat of a concern, not much of a concern,
or not a concern at all when contemplating beginning freelancing or becoming a solo entrepreneur.

= Major concern Somewhat of a concern Not much of a concern = Not a concern at all
Lack of employer-sponsored retirement plans - 29% 21%
Lack of employer-sponsored benefits like _ a 2
healthcare 26% 20%
The ability to generate work _ 35% 20%

And the vast majority says lack of retirement savings plan is a current drawback of freelance work. Seven
in 10 freelancers report that saving for retirement is a concern they face, with 1 in 3 who say it is a major
concern for them. Other financial concerns for the self-employed include the cost of health coverage (74%
concerned), the rate of taxation (72%), inconsistent cash flow (67%), having enough income to cover sick
days or medical leave (50%) and more.

Figure 6: Lack of retirement savings plan a drawback to freelancing

Please indicate whether each of the following issues is a major concern, somewhat of a concern, not much of a
concern, or not a concern at all as a self-employed or freelance worker.

= Major concern Somewhat of a concern Not much of a concern mNot a concern at all

Student loan debt

13% 9%

24% 26%

The lack of workers compensation

Having enough ri:g((j)ir;; It:e)ac\:loever sick days or - 23% 26% -
Inconsistent cash flow _ 35% 18% -

Saving for retirement _ 37% 16% -

The rate of taxation _ 42% 14% -

The cost of health coverage _ 29% 14% -
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When it comes to the top issues that would make them most likely to return to a traditional full-time job,
access to a good retirement plan is a top issue they list. Nearly 1 in 4 say access to an employer-sponsored
retirement plan would be a reason to stop freelancing. Other issues include a more predictable income
(45%), higher pay (37%) and access to good health coverage (28%).

Freelancers Need—And Support—Flexible Retirement Options

Considering the barriers they face to saving for the future, it should come as no surprise that nearly 8 in
10 (79%) freelancers say they are interested in a flexible retirement savings plan that is portable across
employers and can accommodate intermittent contributions. This interest increases to 91% for younger
freelancers and to 87% for those who derive more than half of their income from retirement work.

Figure 7: Freelancers strongly interested in flexible and portable retirement plans

How interested would you be in a retirement vehicle that is portable across employers and can accommodate
intermittent contributions from you and/or contributions from multiple employers for an individual worker?

20% 23%

®Very interested

= Somewhat interested
A little interested

21% = Not interested at all

36%

When it comes to proposed programs, 83% say a plan that allows you to withdraw without penalty in
order to increase your financial flexibility would make them more likely to save for retirement. Other
plans that would make them more likely to save for retirement include automatic investment features,
such as the ability to adjust investments based on your age (74%) and a plan that includes an automated
streamlined process to contribute to a retirement plan during the process of paying quarterly taxes (72%).

Figure 8: Freelancers support variety of portable retirement options

Please indicate whether the following items would make you much more likely, somewhat more likely, a little more
likely, or no more likely at all to save for retirement. A plan that:

= Much more likely Somewhat more likely Little more likely ®No more likely
Provides an online single-payment system for both your IRS o o
payment and to add to your investment portfolio 29% 24%

Included robust investor education - 27% 28%

Included an automated or streamlined process to contribute to 339 20%

a retirement plan during the process of paying quarterly taxes 0 0

Included automatic investment features, such as features that 0 o
would adjust investments based on your age - 30% 26%

Allowed you to withdraw without penalty in order to increase 0 o
your financial flexibility 30% 18%
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Conclusion

In order to succeed, the new sharing economy needs to better accommodate the freelancers, contractors
and temporary employees who comprise this new workforce. We see this demonstrated in the debate over
the Affordable Care Act, as many of those outside the traditional employer-employee model slipped
through the cracks prior to the law’s enactment, but now have access to the health coverage they need
through the new health marketplaces. Likewise, this new economy must accommodate the retirement
needs of these new, freelance workers.

As these results make clear, many are hungry for a retirement vehicle that adapts to the unpredictability
of their income stream and one that gives them the same flexibility in their retirement investment choices
that they enjoy in their work life. To support this new economy, we must consider portable retirement
options that would give freelancers access to the benefits they need to secure their future.

Methodology

This poll reflects an Internet survey of 500 contractors, freelancers or temporary employees. Anyone
employed in a permanent, full-time job was screened out of the survey. The poll was conducted by
Greenberg Quinlan Rosner for Small Business Majority from December 9-19, 2016 and has a margin of
error of +/-4.4%.
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Poll Toplines

Small Business Majority
Freelancers Retirement Poll
500 Freelancers Nationwide

Q.1 Which best describes the job or business arrangement where you work the most hours?

Total
Employed in a permanent full-time job Only ......ccccceveeviiriiniiniinieeneeeeeeeeee e -
Employed in a permanent part-time job ........cceceevierieriieniieniienienienieeeeeeeeee et 22
Work as an independent contractor/consultant/freelancer.........cccccoeveevveeveeneeneenneennen. 41
Work through a temporary or talent agency ........cceceeeeereerriereenieenrieneeneeneeseeseeseesreene 3
Work in an on-call arrangement with one or more employers........ccccceeceeveeneeneeneeneenne 2
Operate your own business and have no employees..........ccecerveerveersienseenseenseenseenneeneenne 32
Operate your own business and have at least one employee or partner besides you........ -
INOE SUTE.c ittt ettt e s et s an e s sae e s senrae e e e -

[271 Respondents]
Q.2 (IF 2 OR 6 IN Q1) Do you have other occupations or vocations that contribute to your income?

Total
Y S cetiiiieee ettt ettt e e e e et ettt e e e e e e e e et et a e e e e e et et e ar e e e e e et e aan e e e et e eannnnnaeeeeerernnn 30
N IO PP P PR PPPPOPRPPRRPPPPPRt 70
DA\ [0] ] 0§ USRS -
Y €S “ INO ttuitieenneienneicersccessccesssccossccosssscssscssssscosssccossscosssscesscsossssessascosscsessssoss -40

Q.3 Have you earned money from any of the following over the past 12 months? Select all that apply.

Total

A DUSINESS TNAT T OWILc..uviiiieiiieiciiieeccciee et e ceree e eetree e e ereeeeeaaeeeeessaeesessseeesssssesessaesenes 53
Selling goods on Ebay, AMAZOI, €LC. ...cccueeruerrierrierrieriieeieeieeieeteereeeeeseesessessesssesssesanes 15
Selling crafts or products in physical marketplaces or storefronts.........cccceecveercveervennnen. 6
Etsy or other online artisan marketplaces.......c..coeveevieriiersieriiensienieeeeeeeeeeee e 3
A multi-level marketing company like Amway or Herbalife.........cccccceverviennennienienicnnnen. 3
Upwork, Elance, Freelancer.com, TaskRabbit or other online job marketplaces............ 3
Other asset based platforms selling or renting assets like cars on Getaround or

TUTO ceteteeeteteeeee ettt ettt ettt ettt et e et e e e e e e e e e et e e e s e e e e s aeeseeeseeeseeessaesssasssnnsnsnnnsnnes 2
Other online on-demand service platforms such as Uber, Lyft, etc. ......ccceceeveeereeiruennnen. 2
BN 330311 o F TP 1
INOTIE et e e e e ettt e e e e e e et eeaaaa e e s s eeeaessasssssssseeeseesnssssnssseeessnsnnnnnnnssaans 33

Q.4 Which of the following best describes how well your personal finances are doing?
Total

DOING VETY WELL....eeiiieiiieieeeete ettt ettt ettt et e b st st e s besbesbesbeeanes 17
DOING WELL. ..ottt ettt sttt et st st st st e st e st e st e st e s aeesaee 36
JUST OK ittt e et et e e e e e et e e e e e e et e e e e eeeeeaeaeaaeaaasssassssssssssssssssnnsssnsssnnnsnnnen 32
NOt AOING WELL ...ttt sttt e st e st e s e e sbeesbeesbeesbeesbeesbeenne 8
Not doing Well at @ll .......ooeeeieriinieieeeee ettt et 7
INOE SUT ettt ettt ettt et ettt et et e et e e e e e e e e s e eeeeeeeeaeeesaeeseessaesssssssssssssnnnns -
TOTAl WEIL ...c.eeeeneiinieieinieiecececeececececcecececcscacesescscessscscecessscscsssscncessssncasssnce 53
TOtAl NOt WEll...neeineieieiieieieieneenceceececececeecacesencacessscscesessscecsssscacessssncesssnce 15
WELL - NOE WeElL...cueeieieieiniiieencceececececcecececeecacecescscessscscscsscscasssascasssascnsesane 39
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Q.5 How long have you been involved in freelancing, self-employment or gig work outside of a more
traditional job with benefits?

Total
LeSS tham @ FEAT ....eeveeiieieeieeie ettt et et et e et s e st e bt st eeabesateeasesasesasesasesasesasesasenases 11
B T | PP 8
375 VEATS c.uteeuteeuteeteeteeteeteeteeteeatesateeateeteeabesaseeabe e b e et e et e et e e a bt et e st e e bt e beease e seebeeseebenns 19
510 YEATS .eeeuveruveruueruentensessessessessessesasessessessesnsessessessesnsesasesaseensesasesssesasesssesssesssenns 24
1020 YEATS .eeuverurerueereereereeseesteseesstesstesstesstesstesssesssesasesasesusesseesseestesstesstesssesssesssessesaens 17
MOTE than 20 YEATS ...eeveeieeiieieeieeieeteeste et eteesteeteeste et e st e e besbeebeebeesesaseeasesnsessessenns 21

B\ [0] 1] 0§ U UURRE

Q.6 Please indicate whether the following items were a major concern, somewhat of a concern, not much
of a concern, or not a concern at all when contemplating beginning freelancing or becoming a solo
entrepreneur.

Smwt Not Not Total Conc

Major ofa Much Conc Not Total Not -
Conc Conc Conc atall Sure Conc Conc Not

The ability to generate work.......c.ccceeeveeeunenneee. 28 35 20 17 - 63 37 26

Lack of employer-sponsored benefits like
healtheare ........coooveeeeeiieeeeieeeeee e, 29 26 20 25 - 54 46 9

Lack of employer-sponsored retirement
0] E: 1 4 LTSS 22 29 21 27 - 52 48 3

Q.7 Which of the following retirement plans do you actively contribute to, not including plans from past
employers that are dormant? Please select all that apply.

Total
TRA OF ROTI TRA ...ttt ettt ettt e e rtte e e e vt e e e e baaeeeabaeeseasaee e e ssaeeeenssseeessaaesnnes 33
BOTK ettt ettt e e e e e e et e et a e ee e e e ee et e aa s e e e eeeaeaaan e eeeeeeannnnnnannnns 17
STMPLE TRA ..ttt ettt et et e e et e st e st s e st e sabesabesabeeasesasesasesasesasesasesasesases 8
T ) P PPPRt 7
INYRA ettt e ettt e et e e ettt e e e e s e bt e e e e e e e s rt e e e e e e s e anreaeeeeesennns 3
BOSB ettt e e e e e e et e et e e e e e e e et e aa s e e e e e e et aean e eeeeeeannnnnnannas 3
Do not have a formal retirement Plan .........cocceeceevieriieniieniieniienenie et 40
(074 473 U USRS 5

[300 Respondents]
Q.8 (SKIP IF NO PLAN in Q7) Which of the following statements best describes your current retirement

savings outside of Social Security?

Total

I will have enough in retirement.........ccocceeveeiieeienrienienieeeee ettt 25
I have savings but will have to increase my contributions to insure I have enough

MONEY IN TEHTEMENT. teueiiriieriieieieeetee ettt et e et e s e e sesee s et e seneeesreesreesseesennesans 18
I have some savings but there is no way I will be able to retire without having

aNOther SOUICE Of INCOMIE. .......uiiieiiieeceirie et eecre e eetreeeerree e e etree e ertraeeeeereeeeeasaeeeesseaennns 17
I have some savings but doubt I will have enough money to retire comfortably. ........... 16
I could retire now but am still enjoying wWorking. .........ccecceeververiienneniennenneensienieneene 16
I will never be able t0 TEITE. ...eocverrierriieieeieeieeteeee ettt ettt e 6
OBNET ettt ettt et s e et e s e s e st e et e st e et e e ab e st e et e e be et e et e e abe e beeareenrs 2
Prefer NOT 10 SAY ..veeveeierieiierieete ettt ete ettt e e et e et st st s teeatestesabesatesatestesnsesasens -
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[200 Respondents]
Q.9(IF NO PLAN IN Q7) Which of the following statements best describes why you do not have a

retirement plan. Please select all that apply.

Total

I do not generate enOUZh INCOME. ...c.eerviiriiriiiriirieeieeeeeee ettt 38
I don't get paid on a predictable basis, which makes it hard to set aside money. ............ 31
I'm relying on my Spouse's PLan.......cecueeruerrierrieriienienieeie ettt ettt 14
Plans are t00 EXPENSIVE. ...cccuerueriuerrierterienteesteetestestestestestestesaeesatesaeesaeesneesssesasesnsenaes 12
I prefer to save for retirement in other ways. ......cocceeververieniiesinieeeeeeeeeee e, 11
I plan to get a retirement plan but do not have one in place yet.........cccceeveevervenrienneennee. 11
Limited options/no good retirement plans for freelancers.........ccccceeerversersieesensienseennee. 8
It is too early in my business to set aside money for retirement and I need to put

most of my money back in my BUSINESS. ....cccecverririiriiniiiieeeereeceeeee e 7
T A1 TEHITING SOOM. ..eeiieiiieieeiiee ettt ettt et sbee s ste st e e saee e s et e seseesaseesmeessmeesemeeesanees 7
The array of options is OVerwhelming. .........ccoceeeerieniiiniienieniinereeeeeeeeseeee e 4
I'd rather spend on health Care. .......coceevieieeiiirienieeeeee e 4
I'm only freelancing until I find a job and I don't want a long-term commitment. ......... 3
Setting up and maintaining a plan is too time consumMing. ........c.ccceceeveeveersensiensiensennnen. 1
(071 473 USSR UR PSRN Vi
DON't KNOW/TI0T SUTE ...euveriiieieeieeieeteeteeteete et et st e et s e st s tesatestesatesatesatesasesnsesnsens -

[200 Respondents]
Q.10 (IF NO PLAN IN Q7) Are you planning to set up a retirement plan? If so, when do you expect to set

up a retirement plan?

Total
Yes, within the next 12 MONTNS .....uiiiiiiiiiciiee e et errre e e e e e e e breeeeenes 15
YeS, iN The NEXT 2 FEATS ..uviieiiieiieeciieeieeeie ettt et e st e et e e ee e beesaeesbeesssaeesssaesssaesnsens 15
Yes, Within the NEXt 5 FEATS.....cccuiieiiieiiieeiieeieesie et et ee e e seeesbessaeessreessseeessaeesssaesnseas 17
No, I do not plan to set up a retirement Plan .........ccceeceeveereereeneenieenieeneereeneeseeseeneees 53
INOT SUTE oottt ettt e e e e e e et eraaa e e s e e eeetesssasssseseeannessssssnsssessesssnssnnnssseenees -
TOTAL YS ceueneeeenceeencecereecnceceecacecercacecescacecessscacsssscscsssssscsssssscscsssssncessssncesssncs 47

Q.11 Thinking about prior employers, how many total retirement plans, if any, do you have from a
previous employer?

Total
[0 TN 40
e ettte e ettt e errt et eetaueeeraaaeeeraaatersaaeerraeettaa.tetaaearaiaeetaheettaaeeraaeeeraaeeerraeerraneeernnanees 21
D ettt it eeeetteeetta—eeettt—eeetta——eetta——eetaa——terat—eetthteetaaatetha e thaeeetaaterraaeerraeeerrraeerrarneeerrnn 9
B OT TTIOTE cevvuuuneeeeeeerrnnnneenaeeeeeeessssssssseseesseessnsssssessessssssssssssseesssnsssssssssessssssssnssssssssssssnnnnnnnnees 8
DA\ [0] ] 0§ RN 22

Q.12 Thinking about retirement plans from previous employers, have you rolled over a plan into an IRA?
If so, which statement best describes your experience with rolling over your plans?

Total
Yes, the experience was good, I was able to roll it over with minimal hassle
and/or received good advice from a planner..........ccocceeviervieriieniieniieniienseneeneeeeeee e 40
Yes, the experience was bad, it was a burdensome process. ......ccccceeeveeeeeeereeeseeessveennnn. 4
Yes, the experience was bad, I was uncertain I received advice that served my best
FD 03 ] 1SRN 2
No, T have not rolled Over a Plan........ccceecueeeiiieeiiieniieriieeeieeeeee et e e esre e e e e e aee s 54
INOT SUTE oottt ettt e e e e e e et eraaa e e s e e eeetesssasssseseeannessssssnsssessesssnssnnnssseenees -
TOUTAL YS ceueneeneeceeeecacereecaceceecacecercacecescacecessscacsssssscsssssscsssssscscsssscscsssssnsesssncs 46
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Q.13 Which of the following sources of advice do you usually use when deciding how to invest money in
your retirement accounts? Please select all that apply.

Total
Financial planner/adviSOr .......c.ccecueerierrierrieerienienieete et st st st steseeseesneesatesaeesaeesae 36
INTEITIEE TESEATCH ... uuveiiiiiieeeiiee et eete e e et e e rre e e e reeeeebaaeeeabaeeeessaeeeesssaeeeessseeeenssaeesnnes 27
Friends OF TElatiVES ......cccueriieriieriieieeteeteete ettt ettt sttt sae e st e st e st 21
NO ONE e 20
BIOKET ..ottt ettt ettt st st st st st st e st e eat e st e satesaeenaee 12
Lawyer or accouNtant........ccccuiiiiiiiiiiiiiiiiiiii i 12
BOOKS OF MAZAZINES.....eeiiirieriiiieeieeteeteetee ettt sttt satestesaee st e saee st e smeesaee 10
Financial planning application or online program .........ccccecceeververseersensensensiensienseennne 9
Former employer or HR representative from former employer.........ccccceceeveeviersiennuennee. 4
(074 473 U USROS 5
INOT SUTC c.ciiiiiiiiiiiiiii et aasa e e e e s aas -

[102 Respondents]
Q.14 (IF NO ONE IN Q13) Which of the following reasons best describes why you do not receive advice
from others when deciding how to invest the money in your retirement accounts?

Total
I do not feel that I need help managing my investment..........cecceecuerveerseersenseenseenseeneenne 39
I would like help but do not know where to get it. ......cccceeververvenninsineneeeeeeeeeee, 6
I would like help but I cannot afford it or it is t00 eXpensive.........cceceeveerreerreerreerseenneenne. 21
I'm not confident the information I would receive would be objective. .........cccceeuuenee... 20
014 4T3 O USSR USSP PRPROt 14
INOE SUTE.cc ittt ettt e s s an e s sae e s sensae e e e -

Q.15 Please indicate whether each of the following issues is a major concern, somewhat of a concern, not
much of a concern, or not a concern at all as a self-employed or freelance worker.

Smwt Not Not Total Conc
Major ofa Much Conc Not Total Not -
Conc Conc Conc atall Sure Conc Conc Not

The cost of health coverage ........cccceeeveerunennee. 46 29 14 12 - 74 26 49
The rate of taxation ........ccceceeeeecrveeeecveeeeenneenn. 30 42 14 14 1 72 28 44
Saving for retirement ..........ccccceeevveeevieerireennnen. 33 37 16 14 - 70 30 39
Inconsistent cash flow ........ccoceeeeeeiieeeccveeeennnen. 32 35 18 15 - 67 33 34
Having enough income to cover sick days

or medical Ieave........cceeeeeuveeeeciieeecciie e, 26 23 26 24 - 50 50 )
The lack of workers compensation.................... 15 24 26 35 0 39 60 -21
Student loan debt .......ccccvveeeiieiecciieeecieeeee, 11 13 9 66 0 24 75 -51
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Q.16 Thinking about your career, which of the following statements best describes your career plans for
the next 2 to 3 years?

Total
Continue working as an independent worker/business OWner. .........cccoeceeeeveerrceeenveennne 54
Build a larger business or work more hours per week in it........ccccceeverversersensiennienneennee. 9
Stop freelancing and seek a permanent full time job........cccecervervensensensenreneeeneee, 6
Keep freelancing but seek a permanent part-time job to supplement my income.......... 12
Stop working to pursue a different activity ........ccecceevervierrieriinsiireeeeeeeeeee e 6
RETITE ettt e et e ettt e e s bt e e et a e e s b e e e s astee e s nsaeeessbaesensaaesnns 12
(@ 11115 USSR 1
INOT SUTE.ceeieieeeeeee ettt ettt et e ettt e e e e e e are et e e e e e s sseeeeeeee s nnsereeeessassnnssneaeessnsnnns -

Q.17 Which two or three of the following issues facing freelancers or self-employed persons are the most
likely to make you consider stop freelancing or running a solo business for a full-time job? You may chose
up to three responses.

Total

A more Predictable INCOMIE ... .cccviiiiieeiieeeeeteeeeete et seeesre e ae e s e e e e e e seeessseesaes 45
HIgReT PAY c.uveeteeieeteeieee ettt ettt ettt sttt st st st st e st e st e st e et e s aeesaee 37
A job that provided good health COVErage .........ccevuerierieniinieniienieniereeneereeseeeeeees 28
A job that provided a good retirement plan ..........cceceeeveereerieenieeniienienieneeneeseeeeee e 23
The rate Of TAXATION c..eeeveeiierieeieeeeeeeet ettt ettt ettt ettt et e bt e bt esbeebeesseeneas 18
Availability and retention of potential clients ........cccceevuervieriieniieniennenrieniceereeie e 17
A job that provided paid sick days or medical leave ..........cccceeveereenieenienieenieenreenecneennen. 12
The ability to get workers COMPENSAtioN.......ccueveeriereerieeriienienteneeneeneese et siee e sieenne 7

(074 473 U USROS 9

DON't KNOW/NOT SUTE ..c.ueeruiiiieeieeieeteeieesieeteeteeteesteetestesseetessessessesasesasessesssesssesnses 0

Q.18 How confident are you in your ability to make the right investment decisions when managing and
investing the money in your retirement accounts?

Total

VETY CONTIAEIIT ...eiiiieiieeiieeteese ettt et e et e et e e be e e seeessaeessseeesnaesseaensseennnes 33
Somewhat CONTIAEINT ......oeiieiiiiiiciieecctee ettt e e errre e eetree e e bee e s sreeeenraaeenns 41
SHEhtLY CONTIAENT ..ottt ettt st sae e st e st e s 16
Not confident at @ll.........ccccuiiieiiiiiiciee e e e e e e e rae e e e rra e e e erae e eares 10
DON't KNOW/NOT SUTE ..c.uveruvieierieeieetenienteeteeteetestestestestessessesasessesasesnsesnsesssesssessens -

Total CONTIAENT...cuiuiiieiniarerecerarerarececacacssscscssscsesssesssssssscssssssssssssssssasssassssss 90
Very/Somewhat Confident....ccccoueieieiieienicieiasieiesacrecassesessoressssesessssessssesessose 75
Slightly/NOt CONfident ...cccieieiieieiieieiesieiesacrcesrecssasrcsssssesassssssssssssssssssssesass 25

Q.19 How interested would you be in a retirement vehicle that is portable across employers and can
accommodate intermittent contributions from you and/or contributions from multiple employers for an
individual worker?

Total

VEry INTETESTEA ...eeouvieiiieieiieeieeteeteeteet ettt ettt st et e st e st e st esae e s st e sseesseesbeeseas 23
SOMEWRNAL INTEIESTEMA.. .. vvieeeiiiieeeeiiee ettt e e e ree e e tree e erreesetaee e e tsaeeeesseeeensaaeennns 36
A TIHEIE INTEIESTEA .. vveeieiiieeceiiee ettt e et eerte e eerree e e tree e e traeeeesseeeesssaeesessseessssssesessseeenns 21
Notinterested at All.........cccvieieiiiiiiieiieeeecee et e et e e eerre e e etreeeeebaeeeessaeeeensraesennses 20
DON't KNOW/INOT SUTE ...euveruverierieeieeteesieesieeteeteeteetestestessestesasesasesasesasesasesnsessesssesnses 0

TOtal INTEIrESTEd ...cceineieieiieieieieeeeeececeececececeecacesescacesssescesessscscessscscessscscesssence 79
Very/Somewhat INterested ....cccoeiieiieieiiiieiasieiesserecassesesscsessssesessssessssesessose 59
Little/NOt INterested ...cccceiieireieiieiiesieiesasrecasrecssassessssssssassossssssssasssssssssesass 41
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Q.20 Please indicate whether the following items would make you much more likely, somewhat more
likely, a little more likely, or no more likely at all to save for retirement.

Much Smwt Lttle No Total Much/ Lttle/
More More More More Not More Smwt No

Likely Likly Likly

A plan that allowed you to withdraw
without penalty in order to increase your
financial flexibility......ccccoceveviiirveiiieeeeeeeeee, 35

A plan that included automatic investment
features, such as features that would adjust
investments based on your age. .......ccccceeeenuenne 17

A plan that included an automated or
streamlined process to contribute to a
retirement plan during the process of
paying quarterly taxes. .....ccccceeveeereerneeesieeennnn. 18

A plan that included robust investor
€ducation. ....cccveeeciieeiieeieee e 16

A plan with an investment company that
provides an online single-payment system

for both your IRS payment and to add to

your investment portfolio.......c..cceceeveeeueruennen. 18

30

30

33

27

29

18

26

20

28

24

Likly sure Likly Likly Likly

17

26

28

29

29

83

74

72

71

71

65

48

51

43

47

35

52

48

57

53

Q.21 In the past 12 months, have you borrowed money from or cashed out money from any of your

retirement accounts?

Total
YeS, BOTTOWEA INOTIEY ..ccuuvieeiiieiiieeiieeeiieeiteesiteesteesreesteessseeesseeesssesssseesseessseessssessssessnses 7
YES, CASNEA OUL c..uuvieicieeccee ettt etre e re e e e ra e e eetbae s e abaae e e sseaeeesssaeeennnes 13
Y ES, BOUh.oiiiiiiieiceee ettt etre e e e tre e e e ba e e e tbae e e arb e e e e abaaeeeanaaeennnes 3
N IO PP PPPPUPRPPRRRPPPPRt 76
INOE SUTE.ccviiiiiiiiiiiiiieteeeeeeeee et e e et e e e e e e e e e e e eeeeeeeeeeeeaeeteeeeseeesaeeseeeeseeeseesesssssssssssessssanns -
TOTAL YS ceueneeeenceeencecereecnceceecacecercacecescacecessscacsssscscsssssscsssssscscsssssncessssncesssncs 24

Q.22 For statistical purposes only, which of these categories best describes the gross revenue of your

business or freelance endeavors in 2015?

Total
UNAET $5,000 ...uuiiiiiiiieeeeiieeeeiiteeeeiitteeeeitreeeesreeeesesseeeessesesesssssesssssesssssssssssssesesssesesssssennes Vi
$5,000 10 $10,000 ceeeeuriieieirieeeeiiiieeeeirteeeeiteeeeetreeeeesteeessssseeessseeesssssesesssssesessssessssssesesnsnes 5
$10,000 10 $20,000....cuiiiieciiieeeiiieeeeiiteeeeiteeeeerreeeeerteeeeetreeeesraeeeesssaeeeerreeeessreeeeesaaeannanes Vi
$20,000 10 $30,000 ...uviiiieeiiieeeiiiieeeeiteeeeiteeeeeireeeeereeeeeesraeeesraeeeesssaeeeerreeeessraeesessaeennares 9
$30,000 10 $40,000 ...uviieieeuiiieeeiirieeeeirteeeeiitreeeeireeeeereeeeeesraeesssseeessssaeeesssseesessseeesssseeesnanes Vi
$40,000 10 $50,000 ...uvririeeiiieeeiirieeeeirteeeeiteeeeetreeeeereeeeeesraeeasraeeeesssaeeesarraesessraeeenssaeennares 6
$50,000 10 $75,000 c..uuuiiiieciiieeeiirieeeeirteeeeiiteeeeeireeeeeirteeeeessaeeessaeeeesssaeeasasseesessreeeeessaeennanes 11
$75,000 t0 $100,000 ...uriiieeiiriieiiieeeeirreeeeeiteeeeeiteeeeetreeeeeseseessssesesssssesesssaessssssseessssssesnnes 12
$100,000 t0 $200,000 ..uuurrrreiiiiiiieeirreeieeeeeeeiiiteeeeeeeeesssreeeeeeeeesssreereeseseesrrrrreeeeseessrrraeees 12
MOTre than $200,000 ..ccceviiiiiiiiieiciiiee et eeereeeeeree e eeteeeeebaeeeeraaeeesasaeesessaeeesessaeaens 13
DON"T KIIOW 1ttt eee et e e e e e eesaaaaeeeeeeseesssssaeeeeeesassssssseeeeeensnnrnnes 2
Prefer NOT 10 SAY «.veeveeierierieeieeieete ettt et e et e et s et e e st e sabesateeasesabesabesbeeabeennes 8
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Q.23 What percentage does this represent for your total family income?

Total
BN | TSR 24
MOTE than 50 PEICENT.....ccicuieieiiieiieeieeertteecteeeteeeteeeteeesteeesteeseseeeeseeessseeesseessseessseessssesns 24
2510 50 PEICEINT...ciiiiiiiiiiiiiiiiiiiiii e e e e s e e e ea 25
LeSS than 25 PETCENT .....iiecieieiiieiieecte ettt ettt ste e e te e see e saeesaeessaeessaeessseesssaesnsens 17
DON'T KIOW cinitiieieiieececitee ettt ettt e ettt e e ettt e e e e ctbe e e e baeeeessaaeeesssaeeessaaeeessasesesssaeesssesenes 5
Prefer NOT 10 SAY «.veeveeierieeieeieeieete et et e et e e st et e e st e eabesasesabesabesasesbeenbeeanes 5
Q.24 Which ONE of the following categories best describes your business?
Total
e L CTS] v | (I USRS 11
2] 7: 1 1 RS SRRSR 10
SEIVICE INAUSIIY ...eeeuieeiieiieeieeie ettt ettt ettt sat e st st st e st esatesaee st e smtesaeesae 10
FINance and iNSUTATICE .....cueereveereuiereieieieeerieeeieeeteeseteeesteesteesseesseesseessseessseeesssessseesses 8
(0703 1751 1 (64 5 10 ) s FS SRR 7
Information teChNOLOZY .....c.eevueriiriieeieeieeeee et ettt et 6
Arts, entertainment and FeCreation .........ccvveeiecieeeeeiieeeeiieeeeeieeeeeeaeeeesrreeeesreeeeesreeesnnes 5
Administrative support and aCCOUNTING .....ccceevverrierrieriierierienieneeeteetesteseesteseeseesaeens 4
RETAIL SEIVICES. .uvtiieitiieeeiiieeecttee ettt e ettt e e et e e e e stbe e e e bbeeeesssaeeeessaeeessssaeeessssesssssesesssseeaes 4
WHhOIESALE TTAAE. .. .cccciiieeeiiee ettt ettt e e e tae e e e tbe e e e baeeeesasaeesensbaeeensaaeensseaeas 4
MANULACTUTINIZ . ..couveeuieeieeteeieete ettt et et e bt et e bt e bt e bt e bt e bt e bt e st esseesesseesesssesnseenseenne 3
Scientific and teChNiCal SEIVICES ......eiieirieieciiieeeeiiee et ceeree e et e e e rrreeeerree e e rteeeessaeeenes 3
LEZAL ..ottt ettt ettt ettt st ettt e et et e s abe et e e beebe e beebeeanes 2
TranSPOTTATION .eeuveieiiereiieeiteeeteee ettt ettt et e et st e st e e e bt e ems e saseesssee s sneeenseesnneesaneenan 2
AGTICUITUTE. ..ttt ettt ettt st st e st e sae e s st e s st e sstesatesaeesanesanenns 1
Medical OF deNtal ......coccuiiiciiiiieiieceeceeeee ettt e et ae e s ae e s ae e e e e eneas 1
RESTAUTANT ...ttt ee e et ee et e e e e e e e s e e e e eeeeeeeeaees 1
(011115 RS SRRSR 20
Prefer NOT 10 SAY ..veeveeierieiierieete ettt ete ettt e e et e et st st s teeatestesabesatesatestesnsesasens -
Q.25 Which of the following organizations do you belong to? Please check all that apply.
Total
Your local chamber 0f COMMETICE ......cccveeeiviieiiiirieieieeeeeetee et re e ae e 10
The U.S. Chamber of COMIMETCE ......cccvereieieriieeirieeieieesieeeteeeteeesreeessteessressseessseessseessseenns 2
Freelancers UTOM .. ..iiiurieicciieeceeieeeeeiireeeeeiteeeestreeeeesseeeesssaeesesssseessssseesssssssssssssssssssssennes 5
The National Association for the Self-Employed .........ccocceeveerierienieenienienienieneeneeneene 5
National Federation of Independent BUSINESS.........covuereeriereenieneenieneeneeneeseesieenieenne 3
A Trade Association in Your INAUSETY ....coceevueeieriienieniienienienieseeeeeseesee st ste e 13
Other Business Organization .........cceeveereererriersieniieniienieeieeieetesseeeeseeesessesssesssesssesnses 8
INOTIE e e e e ettt e s e e e e et eraas e e s s eeeaessasssssssseeeseessssnsnnsesesesnsnnnnnnnssaens 67
INOT SUTE.cceeeeeeeteeee ettt ettt e e e ettt e e e e e e are et e e e e e s nnseeeeeeee s nnseraeeessasnnssneaeessnsnnns -
Q.26 In what year were you born?
Total
18 = 2 ettt ettt e et e e et e e e e e e e e e e e e aeeeaeeateteaeeetettaeeteeetaeeeeeeeaaeeaaaesanaaans 1
25 = 20 ttietieeeteeeeteeeteee bt e et e et e et e e teaa b e e e te e e tte e ateeasteeaateeateeasteeasaeeaseeensteennteensteeesaennres 4
30 = 34 teeeeteeete it e et e et e ettt e et e e et e e bt e e bt e e aae et e e e et e e et e e et e e e bt eaaateeenteeanteeeteeesaeeestesantaanns 12
35 7 30 ettt etieeete et e et e et e ettt et e e et e e bt e e bt e e bt e e ate e et e ee st e e e bt e e bt eeasteeenteeenteeebeeeseeeareeeanteans 12
20 = 44 ceeeeeieeeieeeie e et e et e et e et e e e e e bt e e bt e et e et e e et e e e bt e e bt e e bte e rteeenteeateeetae e reeeasteennteannee 9
5 = 4O euteeeeeieeete et e et e et e et e e et e e e bt e e bt e e bt e e bt e et e e et e ee st e eebaeebtesesteeerteeanteeeseeeseeeasteeanteanns 12
5O = 5 euteeeeuieraueerateeaiteeesteeaatteaateaataeatae e bt e e bte et eeaateaastae e tteebtesasteeesteeanteeeseeeseeeastesanteans 10
5 = 5O tuteeeutereureeanteeateeeteeaarteaarteaa e e e bt e e bae e baeearaeean et een bt e e bae e ate e seeeanteeanteeesaeenraeeenteeanteannee 11
(YO T ¢V R PPPPPRPPPPRE 10
65 ATLA OVET c.uuveeeeeiiieeeeitteeeeeitreeeerreeeeeteeeeeessreeeessseeeessseseesssasesessssesesssssesssssesesssssesessssssennes 15
(INO AIISWEL) ..urveeeeirieeeeetreeeeetteeeesreeeeeteeeeeesssaseesseeeesssseseesssasesessssesessssseeessesessssseeeasssesennes 4
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Q.27 Generally speaking, do you think of yourself as a Republican, a Democrat, an Independent, or
something else?

Total
Strong DEMOCTAL ......iiiiiiiiiiiiiiiiieittet ettt ettt e st e are e s saaessnne 19
WEAK DEIMOCTAL ... eeeeeiiieeeiiiieeeiieeeeeiteeeecteeeeetreeeerveeeeebaeeeessaeeessseeeesssaeesesssaesessseesessssaes Vi
Independent-lean DEMOCTAL........cccuerrierrierrerrienieeieee ettt et et s b e te st e b e 11
INAEPENAENL ..ottt ettt st ettt st st s st e s e e st e st e s aeesaee 20
Independent-lean RePUbliCan .........cocueevieriieniiinienienieeieeeee ettt 12
WeEak REPUDLCAN ...oueiiiiiiieieeieeietete ettt sttt e st sbe e b e b e b e b e b e e 13
SIrONE REPUDIICATL....couteiiirierierieeteeteeteete ettt ettt st st ste st st st e st e st e saeesae 18
(Don't KNOW/REFUSEA) ...uveruveriiriieienieeieeteete ettt ettt s e st s e ste st e stesaee s -

Q.28 What is your race?

Total
WHITE 1.ttt ettt et e et e et e e s tt e e st e e e b e e e beeesae e sb e e nteennteeenreeennaenn 81
African American OF BIACK .......ccccuuiiiiiiiiiiiiiiee et eeree e e e re e e e bra e e eanes 4
HiSPanic OF LatiNO ...ccccveiereerrieiiieneeete ettt s see e st e st e ssee s s e s mee s meeesanees 7
Asian or Pacific ISIANAET ........cocecviiiiiiiee ettt eee e e eeaee e eebr e e e e re e e e asseeeennes 4
American Indian or Native ATNETICAN......ccveeciieriieeiieeeieeereeesteesreesreeeaeeeseeeesseeesseessssenas 1
[0 11115 USROS 2
Biracial or MUITACIAL ....cccuveeeiiiieiieeiiceiteeeee et e e e e ee e ae e s e e sneas 1
Prefer NOT 10 SAY ..veeveeierierieeieete ettt ettt et e e et s e st s e sabestesabesatesntesatesasesasens -

Q.29 What is your gender?

Total
AL ...ttt ettt eete e ettt e e et e e e e b e e e e ettt e e e e tba e e e bbae e e abaee e abaaeeesraaeeabaaeeenraeeeenrraeenn 54
FEIMALE ....vviiieieee ettt eetee e ettt e e e tr e e eetbee e e tbbeeeesbaaeeearaeesessaeeeeesraeeeesaaeeenraaeannes 46
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