FINAL
Pacific Community Ventures
800 Small Business Owners in California: 400 with 2-9 employees, 400 with 10-19 employees
Field dates: February 11-25, 2011
Survey length: 15 minutes
Smaller Larger
Total biz. biz.
(n=804) (n=403)(n=401)
Gender of respondent

MBIE .. s 78 78 79
FEMAIE ... e 22 22 21
Region
LA COUNY . 26 27 25
OraNge.. oo 9 8 9
101 = T To I =T 4T o] = J PR PERR TP 8 8 8
SAN DIBJO ...t 9 8 9
Central Coast..........coooiiiiiiii 8 7 8
FrESN0..... e 7 6 7
SACTAMENTO ...uiiiiiiie et 11 10 11
oY Y = - L 22 22 21
[N o T 1 o PP URPRRP 3 3 3

1. Just to confirm, are you the owner of a for-profit small business in California, who handles
operations of the business or manages the employees?

OWNEI-0PEIALON ....ceeiiiiiieiiieeee et 73 79 68
OWNEIM-MANAGET .......ciiiiiiiiiieee et 27 21 32
NEItET ..o TERMINATE....... 0 0 0

(Don’t know/Refused) .........coociiieeiearninnes TERMINATE....... 0 0 0

2. What best describes your role regarding employee compensation and benefits?

READ CHOICES

| am solely responsible ... 69 71 67
| am one of the people responsible ...........ccccccoiiiiiinis 31 29 33
[have NO Tole .......ocevviiiic e, TERMINATE....... 0 0 0

(Don’t know/Refused) .........coocciiiieiieriinnee TERMINATE....... 0 0 0

3. Approximately how many people work 30 or more hours per week at your company, including
yourself? Please don't include contractors.

RECORD NUMBER:

TERMINATE IF 1 EMPLOYEE (JUST OWNER) OR SELF-EMPLO YED
TERMINATE IF OVER 19 EMPLOYEES OR REFUSED

SEE QUOTAS FOR OVER/UNDER 10 EMPLOYEES

Smaller businesses (2-9 employees) ........cccccceveeevvviciiinenenn. 50 100 0
Larger businesses (10-19 employees) .....cccccvveevvvcvvveeeeeenninnns 50 0 100
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Smaller Larger
Total biz. biz.
(n=804) (n=403)(n=401)

4. Do you pay for all or part of the cost of health insurance benefits for ANY of your employees
other than yourself?

D TS UUPPOURURRRTI 70 61 78
NO e GO TO Q11.....30 39 22
(Don’t know/Refused) .........cooccviieeeieriinnnes TERMINATE....... 0 0 0
IF Q4=1

5. Do you pay for the cost of health insurance benefits for all, most, some, a few, or none of
your full-time employees?

(n=581) (n=252)(n=329)
6 68 58

Al e 2
1Y/ 0] TR 20 14 24
0] 1 1 [T 11 10 13
F R (=) T 6 6 5
[N\ o] ¢ [T 1 1 0
(Don’t know/Refused) ........ccoocvvviveeeeeiinnns TERMINATE....... 0 0 0
YA | I 0 1= AT 82 82 82
SOME /A TEW INONE ... 18 18 18
IF Q4=1

6. Thinking about the employees for whom you offer health insurance benefits, about what
percentage of health insurance premiums do you cover for those employees?

READ CHOICES:

LeSS than 2590 ......ccvviiiiiie e 2 2 2
2590 10 A9V ..t 11 7 14
BO-TAYD ettt bbb 28 20 34
T5-L00%0 .ttt ettt ettt sr e aee 58 70 49
(Don’t KNOW/RefUSEd) ....coeoiiiiiiiiiiiiciiiee e 1 0 1

IF Q4=1

7. Which of these is the main reason you currently offer health insurance benefits to your
employees? (IF MORE THAN ONE SELECTED: Well, which would you say is the main
reason you provide health insurance benefits?)

READ AND RANDOMIZE REASONS:

It helps with the recruitment of good employees ................... 11 10 12
It helps to retain good employees.........ccccceeeeeeiiviciiieeneeeneins 31 30 32
It helps employees stay healthy and productive..................... 14 14 14
| feel a responsibility to provide this benefit to my
EMPIOYEES .ot 32 32 31
This benefit is standard in my iNAUStry ...........cccccveeveeee i, 9 9 10
(@ 10T ) SRR 3 4 2
(Don’t KNOW/REFUSE) ....coviiiiiiiiiiiiiee e 1 1 0
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Smaller Larger
Total biz. biz.
(n=804) (n=403)(n=401)

IF Q4=1
8. Do you have an insurance broker who helps you purchase health insurance policies for your
business?
Y B ettt ettt e et e et e e e e aaaa e 75 64 84
N o PRSP OPPPPR 25 36 16
(Don’t KNOW/REFUSEA) ....ovveeeiciiiiiiie e 0 0 0
IF Q4=1

9. How much weight do you give the wishes of your employees about health insurance benefits,
such as what type of health insurance plan they would like, in deciding which health
insurance plan to purchase? A great deal of weight, some weight, a little, or not much at all?

(n=581) (n=252)(n=329)

Agreat deal ... 30 31 30
SOME 35 34 35
AT s 10 10 10
NOE MUCK <. 24 23 25

(Don’t KNOW/RefUSEd) .....ocoiiiiiiiiiiieeeeee e 0 1 0
A great deal /some weight .......cccooeiiiiii 65 65 65
LeSS WEIGNT .o 34 33 35

IF Q4=2

10. Have you ever paid for all or part of the cost of health insurance benefits for ANY of your
employees other than yourself?

(n=223) (n=151) (n=72)

Y S ettt e e e et e e e e arae e 31 31 31
N ettt 69 69 69
(Don’t know/Refused) ........coooccvvvivereeeiinnns TERMINATE....... 0 0 0
IF Q4=2

11. Which of these is the main reason you don't currently offer health insurance benefits to your
employees? (IF MORE THAN ONE SELECTED: Well, which would you say is the main
reason you don'’t provide health insurance benefits?)

READ AND RANDOMIZE REASONS:

My business can’t currently afford it...........cccccoeoviviiinneeeennns 71 69 75
Choosing the right insurance plan is too complicated............... 3 2 5
My employees don't want or need it..........cccccveeeeiiiciiieeneeeenins 9 11 6
It's not my responsibility to provide this benefit........................ 8 7 8
(@101 ) PSSR 8 11 2
(Don’t KNOW/REFUSEA) ....evveeeiiiiiiiiie e 2 1 3
IF Q4=2

12. Do you ever consult with your employees about health insurance benefits, such as if they
would like to receive health insurance, or not?

Y B ittt ettt e e e et be e et e nreearaa e 48 47 49
N o PSPPSR 52 53 51
(Don’t KNOW/REFUSEA) ....evveeeiiiiiiiiee e 0 0 0
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Smaller Larger
Total biz. biz.
(n=804) (n=403)(n=401)

RESUME ASKING ALL
13. Do you have or use a tax accountant or CPA on a consistent basis?

(n=804) (n=403)(n=401)

Y B ettt e e e et e e e e araa e 87 86 88
N o SRR 12 13 12
(Don’t KNOW/REFUSEA) ....ovveeiiiiiiiiiie e 0 1 0

14. What is your general impression of the health care reform law that was passed by Congress
last year—generally positive or generally negative?

IF POSITIVE OR NEGATIVE: Would you say you feel very [positive/negative], or somewhat
[positive/negative] about the health care reform law?

(n=804) (n=403)(n=401)

VEIY POSITIVE ... 14 13 14
Somewhat POSILIVE ........uveiiiiieiiie e 21 18 23
Somewhat NeQALIVE .........eevviieei i 13 13 14
Srongly NEGALIVE ...t 36 40 32

(NEULTal/NOL SUIE) .....uvviiieiee e ittt e e e sarae e e 16 14 17

(R LTV Y=o ) ISR 1 2 0
POSILIVE .. 34 32 37
NEGALIVE ...t e e e 49 53 46

15. Are you aware of any provisions of the health care law to help small business owners provide
health insurance benefits to employees, or not?

PNV (T 52 46 57
L0 0= 1LY 7= TN 48 53 42
(Don’t KNOW/REFUSEA) ....evveeeiiiiiiiice e 1 0 1

16. One provision of the health care reform law sets up an insurance pool, or exchange, in each
state for small business owners and individuals to compare and purchase health insurance.
How familiar are you with this provision—very, somewhat, a little, or not at all?

V=] o PP PP PUPPPPPPPP 9 8 10
SOMEWRNAL ... 29 26 32
A TG e 27 24 29
NOE At Al 35 41 29

(Don’t KNOW/RefUSE) ....coeiiiiiiiiiiiiieee e 0 0 0
Very 1SOMewhat ..o 38 34 42
Alittle /not at all ... 62 65 58

LAKE RESEARCH PARTNERS



Pacific Community Ventures /February 11-25, 2011 Page 5
Smaller Larger
Total biz. biz.
(n=804) (n=403)(n=401)

17. Now, let me tell you a little more about this provision, the exchange. The health care reform
law sets up an insurance pool, or exchange, in each state for small business owners with 50
or fewer employees and individuals to participate in, on a voluntary basis. These exchanges
will be established by 2014 and will allow small businesses to pool together and purchase
health insurance at group rates normally reserved for larger businesses who have greater
purchasing power due to their size. There will be different levels of plans offered, with each
level having standard features, with the goal of making it easier to compare the plans. There
will be multiple private insurance plans offered by different companies at each level.

Based on what you've heard, do you think that as a small business employer, you will:
[ROTATE OPTIONS] definitely participate in such an exchange, probably participate,
probably not participate, or definitely not participate in such an exchange?

Definitely partiCipate ...........ooo i 6 7 5
Probably partiCipate ............oooeeieiiie i 48 47 50
Probably not participate.........ccccuvvereeeiiiiieeee e 21 24 19
Definitely not participate .........cccceeveeeiiicccee e 15 15 14

(Don’t KNOW/REFUSEA) ....ovveeeiiiiiiiiie e 9 7 11
PartiCIpate ........ooiiiiiiiiiiee e 55 54 55
NOt PArtiCIPALE ..o 36 39 33

IF Q4=1

18. How will the exchange affect whether you continue to provide health benefits in the future—
will it make you more likely to continue providing benefits, will it make you less likely to
continue providing benefits, or will it not affect whether you provide benefits or not in the
future? IF CHOICE: Would you say you would be much more/less likely or somewhat
more/less likely?

(n=581) (n=252)(n=329)

Much more lKely..........oooiii e 11 11 11
Somewhat more liKElY ........ooeeeviiciiiiiee e, 24 20 27
Somewhat eSS IKelY .......vvvvvieiiiie e 5 6 4
MUCH €SS lIKEIY ... 4 6 2
NOt QffECT ..eeiieiie 47 46 47

(=] o L=] 1o [ PSSR 7 8 5

(Don’t KNOW/RefUSE) ....ooeeiiiiiiiiiiieeee e 3 3 3
MOTE KLY e 35 31 38
LESS IKEIY v 9 12 7
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Smaller Larger
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IF Q4=2

19. How will the exchange affect whether you decide to provide health benefits in the future—will
it make you more likely to provide benefits, will it make you less likely to provide benefits, or
will it not affect whether you provide benefits or not in the future? IF CHOICE: Would you say
you would be much more/less likely or somewhat more/less likely?

(n=223) (n=151) (n=72)

Much more lKelY..........oooii e 10 12 6
Somewhat more liIKElY ........coeeeviiiiiiiiee e, 22 21 24
Somewhat eSS IKelY .......vvvvveeeiii e, 3 3 2
MUCH €SS lIKEIY ... 4 6 1
NOt AffECT ...eeiiiee e 45 42 50

(=] o L=] T 1S ISP 11 10 11

(Don’t KNOW/RefUSEd) ....coeoiiiiiiiiiiieee e 6 6 6
MOTE TKEIY e 32 33 30
LESS IKEIY v 7 8 4

RESUME ASKING ALL

20. If the exchange has an option that allows employees to pick a health plan that best suits
them, with the employee paying the difference if it's a higher-cost plan, would that make the
exchange more attractive to you, less attractive, or about the same?

(n=804) (n=403) (n=401)

MOre attraCtiVe ......coooeeeee e, 29 26 31
LESS AttraCliVE......cooeee i 13 13 14
ADOUL thE SAME ....uviiiiiiiiiiiiiiii bbb 54 57 52

(Don’t KNOW/REFUSEA) ....evveeiiiiiiieice e 4 4 3

21. Another component of the health care reform law sets up tax credits for small business
owners who provide health insurance benefits to employees. How familiar are you with this
component—very, somewhat, a little, or not at all?

WBIY ettt ettt ettt e e e 10 10 9
SOMEWRNAL ... 32 29 36
AT oo 28 26 31
NOt At @l 29 34 23

(Don’t KNOW/REFUSEA) ....ovveeiiiiiiiiiie e 1 1 1
Very 1SOMewhat ..o 42 39 45
Alittle /not at all ... 57 60 53
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22. Now, let me tell you a little more about this component, the small business tax credits. These

Total

Smaller Larger

biz.

biz.

(n=804) (n=403) (n=401)

tax credits are already in effect, and are available to small employers with 25 or fewer full-

time equivalent employees with average wages of less than $50,000 dollars who pay at least
half the cost of single coverage for their employees. These tax credits will apply on a sliding
scale basis, based on the size of business and average wages. The maximum benefit can be
as high as 35% of premiums by 2013, and up to 50% of premiums starting in 2014. Eligible
businesses can claim the credit starting with their 2010 income tax returns they file this year.

IF Q4=1

If you qualified for a tax credit like this, how would it affect whether you continue to provide
health benefits in the future—would it make you more likely to continue providing benefits,

would it make you less likely to continue providing benefits, or would it not affect whether you

provide benefits or not in the future? IF CHOICE: Would you say you would be much

more/less likely or somewhat more/less likely?

Much more liKely........ccoeiiiiii
Somewhat more liKely ......cccccevveviiieiieeeiiiieeeeen
Somewhat less liKely ..o
Much [ess lIKElY ......ccvvviieieeee e
NOt affECt .eeveeiieiee

(=] o L=] 1o [ PSR

(Don’t know/Refused) ........coooeiiiiiiiiiiiiiiiiieeeeen

MOre lIKEIY .ovveeveeeee i
LESS IKEIY evvriiieeeii e

IF Q4=2

27
24
5
3
37
4
0
51
8

(n=581) (n=252)(n=329)
26

25
3
2

41
2
0

52
5

If you qualified for a tax credit like this, how would it affect whether you decide to provide

health benefits in the future—would it make you more likely to provide benefits, would it make
you less likely to provide benefits, or would it not affect whether you provide benefits or not in

the future? IF CHOICE: Would you say you would be much more/less likely or somewhat

more/less likely?

Much more lIKely.......ccouvvveeiiii e
Somewhat more liKely ......ccccceeevvviiiieeie e,
Somewhat less likely ......ccccccveeviviciiii e,
MucCh €SS lIKEIY .....c.evvviiiieee e
NOt AffEC ...

(D= o 1=] 1o [ IR

(Don’t know/Refused) ..o,

MOTe lKEIY vvveeeeecieee e
LESS IKEIY v
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16
31
2
3
44
4
0

47
5

(n=223) (n=151) (n=72)
.............. 13

8
28
5
6
48
6
0

35
11
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The few remaining questions are for statistical pur poses only.

23. Which of the following categories best describes your business?
[IF “OTHER,” READ OPTIONS AGAIN AND ASK RESPONDENT T O PICK ONE]

READ LIST

Industry/manufacturing .........ccccueeveeeei i 29 28 31

Retail/restaurant ..., 21 23 18

NON-retail SEIVICES .......coooeeieiiiee e, 44 43 46

OthEI 5 6 4
(DON't KNOW).eiiiie ettt e e e e e snrre e e e e e e 1 1 1

D TS UPOURRUPRTI 32 36 28
N o PRSP 67 63 71
(Don’t KNOW/TEfUSEA) ....eevieiiiiiiiiiiie e 1 1 1

25. Generally speaking, do you think of yourself as a Republican, a Democrat, an independent,
or something else?

IF INDEPENDENT: Would you say that you lean more toward the Republicans or more
toward the Democrats?

REPUDIICAN ..ot 39 36 42
Independent - lean Republican ..........ccccccoeeiiiiiiiiiiiieiii 6 6 6
REPUDBIICAN ..oiiiiii e 45 42 48
TaTo =T 0=Ta T [=1 o | PSR 21 24 19
DEMOCTALIC ...veviiieeiirie ittt 26 24 27
Independent - lean DemOCratiC .........cc.uvveeeieeiiiiiiiiieee e 5 5 5
DEMOCTAL ..o 21 20 22

(don't KNOW/OhEI) ....eevieeeee e 8 10 5

26. For statistical purposes only, which of these categories best describes the gross revenue of
your company in 2010?

READ CATEGORIES:

UNder $250,000 ......cooiieeieieei e s 16 22 9
$250,000 t0 $500,000.......ccuuueeeieieeiieeeiee e ee e e e e 21 25 18
Over $500,000 to $1 MillioN .....occvvvveiieeiiiieeeeeee e, 24 26 22
(@Y7 a3 I o111 o o 35 21 48
(DON't KNOW).tiitieeiiciiiieie e e e e e et ee e e e e nnrne e e e e e e 1 1 0
(R LTV T= ) I PRI 3 5 2
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Smaller Larger
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27. What is your age? | am going to read you some categories. Stop me when we get to your
category:

READ CATEGORIES:

L8-24 e 0 0 0
25-29. 2 2 2
30-34 s 2 2 2
3530 e 6 6 6
QO-BA.....oooeeeee s 9 9 10
A5-49....ooe 18 16 20
50-54 ..o s 19 18 19
5550 s 18 18 19
B0-64 ...ttt 10 13 7
B5-69.... et 7 7 8
TO-T4 oo 3 4 3
OVET 75 e 2 2 2
(Refused/don't KNOW) .........cooiiiiiiiiiie et 3 3 2

28. And just to make sure we have a representative sample, could you please identify which of
the following descriptions best fit your company:

Minority-Owned BUSINESS ........c.ceevvveeiiiiiiiiieeie e e esiiieee e e e e 15 16 13
Woman-Owned BUSINESS ..........ceiiiiiiiiiiiiiieieee e 14 14 14
(Both Woman/Minority-OWned) ...........occuveeveiieiiiiiiiiiieee e 4 7 2
None of the ADOVE ... 66 62 70
(Don’t KNOW/TEfUSEA) ....eevieiiiiiiiiiiie e 1 0 1

29. What is the zip code of your business?

THIS COMPLETES OUR SURVEY. THANK YOU VERY MUCH FOR YOUR TIME, AND HAVE
A PLEASANT (DAY/EVENING)!!

LAKE RESEARCH PARTNERS



